IS - Information Technology Services

The newly formed USDA-OCIO Information Technology Services (ITS) provides information technology
infrastructure support for the national, state and local program delivery aspects of the Farm Service
Agency, Natural Resources Conservation Service and Rural Development, as well as additional agency
related partners. Our organizational unit covers the states of Idaho and Oregon.

We are a customer-driven service provider that listens and responds to the needs and requirements of
our customers. The primary mission of our organization is providing outstanding customer service, while
ensuring delivery of cost efficient, highly effective technical solutions that meet the business needs of the
agencies for which support is provided.

WE DO IT

by assisting with services such as:

Physical Facilities &

Telecommunications

Office moves, renovations,
closures

Temporary facility planning

Phone system assistance

Telecommunications

Hardware/Software Support &
Systems Administration
Needs assessments
Inventory/license maintenance
Installations, upgrades
Repairs, replacements
Troubleshooting
Compatibility Assessments
Anti-Virus Maintenance
System access/user management

Oﬂyaphoneeallormmilw

Data Management/Security

Data backup and restoration
Data/user policy management
Physical security

Domain accounts/passwords
Security reviews

Virus protection/containment
Disaster recovery

Continuity of Operations Planning

Request the services you need, when you need them. We are just a click away.

Information Technology Services Idaho-Oregon Team

State|Name Telephone # Fax # E-mail Address

Interim Team MGR.

11/02/2005

Dana Schrader

208-378-5612

208-378-5652

Dana.schrader@id.usda.gov

Kathy Bashaw

208-378-5613

208-378-5652

Kathy.bashaw@id.usda.gov

Lynann Stewart

208-888-1890 X104

208-888-1536

Lynann.Stewart@id.usda.gov

Nancy Myler

208-685-6976

208-378-5652

Nancy.Myler@id.usda.gov

Pennie McHenry

208-685-6975

208-378-5652

Pennie.Mchenry@id.usda.gov

Rose Glass

208-237-4628 x117

208-237-3412

Rose.Glass@id.usda.gov

Cliff Turik

503-414-3251

503-414-3277

Cliff. Turik@or.usda.gov

Fred Smith

541-967-5931 x101

541-928-9345

Fred.smith@or.usda.gov

Jill Wyatt

541-278-8049 x133

541-278--8048

Jill.Wyatt@or.usda.gov

Kirk Metteer

503-692-3688 x229

503-692-8139

kirk.metteer@or.usda.gov

Mary Powell

503-414-3315

503-414-3392

mary.powell@or.usda.gov




